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Research project goals

= Reach a broad sample of community members
within the TriMet service area, including riders and
non-riders.

= Measure and track key performance metrics,
including approval and satisfaction with services
and the agency overall.

= Understand rider behaviors, including current
transit use, trip purposes, and motivators and
barriers to transit use.
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Research approach:

Online and phone survey
fielded April 27 - May 31,
2024

Six languages:
English
Spanish
Russian
Viethamese
Korean
Simplified Chinese




Outreach and recruitment

Overall, we received 4,208
valid survey responses.

= This year, we expanded our approach
to use a range of outreach channels, Using this updated approach, we

including: reached 2.5 times more

= An updated approach to mail- respondents compared to last year.
based invitations

= A new email campaign
» Additional community outreach

Other community

outreach Ppostcard
0.4% 10%

= Similar to last year, we conducted a
drawing for a chance to win one of
twenty-five $100 gift card to Email &

incentivize participation. °t"esr4‘i',/‘g“a'

Letter
36%
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Updated approach to mail- based |nV|tat|ca-m

Outreach and recruitment

= Jnvitation letters mailed to 40,000
randomly selected addresses in the
TriMet service area.

» Oversampling addresses from areas with
a higher proportion of low-income
households and people who identify as
Black, Indigenous, or People of Color
(BIPOC).

= Reminder postcards mailed to the
same 40,000 households about one
week later.

= Letters and postcards included info
in all languages and QR codes.
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Overall, 46% of all participants
were from mail-based outreach.

We received 1,932 valid responses,

including:
* 1,518 people in response to letters

" 414 in response to reminder
postcards




Additional approaches to outreach and recruitment

Email campaign

= This year, we also invited participants
using email.

= This campaign was very successful,
helping us reach 2,257 additional
participants.

= QOverall, 54% of all participants were

from email and other digital channels.
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Additional community outreach

= This year, we partnered with community-
based organizations to invite
participants.

= We reached an additional 18

participants through partnerships with
CBOs.



Impact of new recruitment approaches to

comparisons over time

Using email and other community outreach, we heard g
from more current TriMet riders.

m Non-rider  Infrequent rider = Occasional rider m Regular rider B Frequent rider

4%

Expanded
sample 18% 27%

(n=2,169)

Mail-based
sample 24% 39% 19% 10% 9%
(n=1,852)
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For comparisons over time,
we note data from mail-
based recruitment
separately, which offers a
more closely matched
comparison to the 2023
sample.

We analyzed any differences
between respondents from
different recruitment modes
and note when thereis a
significant difference not
accounted for by ridership.



Other data considerations

= Since 2023, reports show
unweighted data.
= Reports from before 2023 used

Margin of error: * 1.27%

Due to rounding, some totals may weighted survey data using area
exceed 100% population characteristics as a
o benchmark.

= Since 2023, reports show unweighted

Thi t sh iohted data, which we believe better reflects
IS Féport sShows unweighte the population of eligible survey

data. participants.
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Count of responses by ZIP code

Kalama

Responses

1
50

Who we heard from - \
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— '\ Battle Ground ’ 150

200

LS (e / \S < X L
JoN P, wy A St L ~HoodRiver_
Y TNR =i i sk

\w .. J .
Most respondents were from < i e A apasdy

Multnomah County (63%). oo b
Many were from Washington (25%) A

<\A\ >

and Clackamas (11%) counties.
We also heard from respondents in s wmm”f ;fn S

Clark and other counties (<2%).
{ Detesp »;:sa'eL“ h of 1

Most people completed the e < *'
survey in English, with 58 people | e, e

(1%) taking the survey in a
language other than English. A Y e
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Detailed Findings:

Public Mood




Thinking generally about the Portland metropolitan area,
25% of all respondents say things are going in the right

direction, whereas 50% say they are going in the wrong
direction.

H Notsure ® Wrongdirection ™ Rightdirection

Q: Do you feel things in the Portland metropolitan area are generally going in the right direction, or do you feel things have
gotten off on the wrong track? (n =4,165)
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More respondents feel that things in the Portland Metro
area are going in the right direction than in recent years.

60% 60%

56%

48%

37%

o ®

(1) V)
Survey Gap 25% 27% 27% Survey Gap
2011-12 2019-2021

A A
[ | [ |

Wrong Track
-/GIN
56%
50%
25%

22%

.\18.0/0/.

Right Direction

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Q: Do you feel things in the Portland metropolitan area are generally going in the right direction, or do you feel things have
gotten off on the wrong track? (2024: n = 4,165)
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2022 2023 2024
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In the 3 main TriMet counties, around 25% of respondents
feel things in the Portland Metro area are going in the right
direction.

B Right direction mWrongdirection ®I'm notsure

Clackamas* (n =453) Multnomah* (n=2,622) Washington (n =1,024)

Q: Do you feel things in the Portland metropolitan area are generally going in the right direction, or do you feel things have gotten
off on the wrong track? (2024: n = 4,165)

TRIMET ATTITUDES & AWARENESS SURVEY 2024 13



Houselessness is top of mind as the most
important problems local government needs to

L

address.
gomg tl’aﬂSIt ,0
= Houselessness was the most common concern among DOr andgrafﬂtl 'Ooa?éke
respondents (53%). Some also mentioned housing stop J[ [ &y° U, address
affordability and availability (14%). d o%vuﬁegmr? n d area york
. taking S n addlthlaQQnan
= Drug usage (28%), crime (19%) and sense of safety R pohceho A e Qd slree p y
(12%) were also top concerns. Some also mentioned 'Qh safg [59“"095 unhoused@ ope“ C%)M .
mental health issues or needs (8%). even d ook Sec””“’bl' [T
RN
= Transportation (6%) was a top issue for some. usedpwa O’ Dy '\QJ “‘ “““““ k”‘“’“@j A%
affordablecg tQ) p e 59)) et

= QOtherissues (<5%) include cleanliness and trash, roads, much Clty &
infrastructure and traffic safety, cost of living, business

eeds geﬂeral ‘*‘Ilvmg

- : . ///
growth, policing, climate, taxes, and education. 1%%51%% feeIQ Sa quppolt
think 5 \Q h h 5V
Im essff&\
govemmentwolence

every houseless

Q: What is the most serious problem that you think local government needs to address in the Portland metropolitan area?
(n = 3,725 comments)
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Detailed Findings:

Approval & Satisfaction



Most approve of the job TriMet is doing, with 29%
saying they strongly approve.

B I'm not sure W Strongly disapprove Somewhat disapprove B Somewhat approve W Strongly approve

|
739% Currentriders: 77%

Non-riders: 44%

Q: Do you approve or disapprove of the job TriMet is doing? (n = 4,147)
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Most approve of the existing bus and MAX light rail
systems, with 37% and 40% saying they strongly
approve.

HI'mnotsure M Strongly disapprove Somewhat disapprove ~ ®m Somewhat approve B Strongly approve

8% 4% 40% 37%
|

77% Currentriders: 81%
Non-riders: 54%

Bus
|

76% Current riders: 79%
Non-riders: 56%

Q: Do you approve or disapprove of the existing TriMet bus system? (n = 3,340)
Q: Do you approve or disapprove of the existing MAX light rail system? (n = 4,084)
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While approval of the MAX light rail stayed steady,
approval of the bus system and the job TriMet is doing

increased slightly.

84% 82%

7%
80% 80% 1304 78%

69%
660/0 740/0

65%

Chart shows the percentage of respondents
who somewhat or strongly approve.

75%

Bus system
82%
760/0 770/0 MAX Iight
75% :
%476% rail system
720./0\0/73:/0
68% . .
Job TriMet is
doing

Survey Gap
20191-2021

|

2013 2014 2015 2016 2017 2018

Q: Do you approve or disapprove of the job TriMet is doing? (n = 4,147)
Q: Do you approve or disapprove of the existing MAX light rail system? (n = 4,084)
Q: Do you approve or disapprove of the existing TriMet bus system? (n = 3,430)
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2019 2021 2022 2023 2024
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Most respondents (97%) are aware that TriMet operates
MAX light rail and bus services, but some are less certain
about other service.

MAX light rail 97%

Bus 97%

Portland Streetcar 68%

LIFT (Paratransit)

60%

WES (Commuter
Rail)

55%

C-TRAN

16%

I'm not sure 1%

T

Q: To the best of your knowledge, which of the following, if any, does TriMet operate? Please select all that apply. (n =4,162)
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Almost 40% of frequent and regular riders would
enthusiastically recommend TriMet to friends or family.

+ 4 39% 26% 35%
Passives Detractors

Promoters
Net Promoter Score (NPS) Rate 9 or 10: Rate 7 or 8: Rate 0 to 6:
among frequent and - Enthusiastic - Satisfiedbutnot - Maydiscourage
regular riders supporters quite promoters others from
1 riding TriMet
NPS among all current riders  * 33% amongall * 27% among all * 34% among all
current riders current riders current riders
-13 * 30% among all * 25% among all * 46% among all
NPS among all respondents respondents respondents respondents

Q: How likely are you to recommend TriMet to friends or family members? (n = 3,916)
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Among TriMet riders, 68% are satisfied with their overall
experience. Almost a quarter (23%) are very satisfied.

B Not Sure m Very Dissatisfied Somewhat Dissatisfied Neither Satisfied nor Dissatisfied ™ Somewhat Satisfied ™ Very Satisfied

1%

11%

68%

Q: Thinking of your travel on TriMet, how satisfied are you with your overall experience? (Current TriMet riders, n = 3,395)

TRIMET ATTITUDES & AWARENESS SURVEY 2024
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Most riders are satisfied with their overall

experience. Satisfaction has slightly increased in

comparison to last year.

87% 86%

80% 80%

75%

Somewhat
satisfied
Very

satisfied Survey Gap

2019-2021

A
[ |
2015 2016 2017 2018 2019-21 2022

Q: Thinking of your travel on TriMet, how satisfied are you with your overall experience? (Current TriMet riders, n = 3,395)
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2023

2024
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Detailed Findings:

Safety




About half of all respondents say they would feel safe using
TriMet services, with 54% and 42% rating safety as 5+ on
TriMet buses and MAX trains respectively.

M 1: Not at all safe w2 3 4 w5 m6 W 7: Very safe
|
549 Current riders: 59%

Bus 10% 8% 11% 17%
Non-riders: 20%
MAX 14% 12% 15% 18% 14% 7%

|
42% Currentriders: 45%
Non-riders: 19%

Q: From what you know or may have heard, how safe would you feel riding TriMet buses/MAX trains? (n = 4,097 / n = 4,037)

TRIMET ATTITUDES & AWARENESS SURVEY 2024
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Nearly half (46%) of all respondents said that safety
concerns have prevented them from riding MAX trains.
Around one-third (37%) said the same for TriMet buses.

HYes ENo

Currentriders: 34%
Non-riders: 55%

Currentriders: 44%
Non-riders: 62%

Q: Have personal safety concerns ever prevented you from riding TriMet buses? (n = 3,355)
Q: Have personal safety concerns ever prevented you from riding MAX trains? (n = 3,320)
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8 in 10 riders cite other riders’ behavior as a reason
they feel unsafe while riding TriMet.

Other riders with nuisance/aggressive behaviors 82%

Lack of Transit Police 38%
The time of day 35%
The part of town 30%
Lack of fare enforcement staff 27%
Lack of unarmed security 25%
Lack of non-security TriMet staff 23%
I'm riding by myself 17%
Lack of other riders 14%

Presence of Transit Police 9% Common write-in responses
include cleanliness onboard and

at stations, behavior of drivers,
Other (please describe) 2% and inconsistent service leading
to being stranded at stations.

Presence of fare enforcement staff 7%

| don't feel unsafe riding TriMet 8%

Q: Which of the following, if any, make you feel unsafe while on board TriMet vehicles? Please select all that apply. (Current
TriMet riders, n = 3,434)

TRIMET ATTITUDES & AWARENESS SURVEY 2024
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Respondents say that other rider behavior is their
top safety concern when thinking about riding
TriMet. Some also have safety concerns about
stations and stop areas.

“After dark when I'm alone | don't feel

L

safe at certain stops especially in close- “l appreciate that TriMet has more
in Portland. Mostly waiting, but “I am concerned of a violent attack security and outreach employees but
sometimes on the train. | also recently since there have been several on the there is still a lot of homeless people
had an uncomfortable interaction MAX.” and fentanyl users that are on the max
where | talked someone down from and make it really difficult to feel safe.”

using a shiv on the red line.”

“About half the time I ride, | am aware of
the proximity of an individual whose
mental health causes erratic behaviors.
More than once | have seen other
passengers targeted.”

“Drug use in the trains; lack of security
or need to have a ticket; too many
stories of scary situations involving
mental health crises.

“For the MAX not knowing if there will be
anyone around to help if needed.”

Q: What safety concerns, if any, do you have when riding, or thinking about riding TriMet? (n = 3,617)

TRIMET ATTITUDES & AWARENESS SURVEY 2024
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Detailed Findings:

Reliability



Most respondents say TriMet buses and MAX trains
are reliable.

M 1: Not at all reliable w2 3 4 m5 m6 W 7: Veryreliable
1% 3%
Y I
72% Currept riders: 76%
Non-riders: 56%
2% 3%

" .

Q: From what you know or may have heard, how reliable is service on TriMet buses? (n =4,017)
Q: From what you know or may have heard, how reliable is service on MAX Trains? (n = 3,430)

|
75% Current riders: 76%

Non-riders: 63%

TRIMET ATTITUDES & AWARENESS SURVEY 2024
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TriMet buses have come to be viewed as nearly as
reliable as MAX trains.

82% 82% 31% 83%
= -— - —= 79% MAX trains
/ - .\752 74%
o— 79% 80% —n
0 76% ——
75% o— 739%

70% 71%
TriMet buses

Survey Gap
Chart shows t.he .p.ercentage of respondents 50192001
who rated reliability a 5, 6, or 7 { \ \
2015 2016 2017 2018 2019-21 2022 2023 2024

Q: From what you know or may have heard, how reliable is service on TriMet buses? (n =4,017)
Q: From what you know or may have heard, how reliable is service on MAX trains? (n = 3,430)
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Detailed Findings:

Modes and Ridership




68% say public transit is one of their most often used

transportation modes.

Walk (or roll)

Public transit (TriMet, Streetcar, C-TRAN, SMART, others)
Drive myself

Someone drives me

Ride hail (Uber, Lyft, taxi)

Bicycle (including electric)

Carpool/Vanpool 8%

Scooter (including electric)

Other

Q: What types of transportation do you use most often? Please select up to five. (n = 4,067)

TRIMET ATTITUDES & AWARENESS SURVEY 2024

68%
68%

65%

Common write-in
responses include
paratransit such as Ride To
Care, TriMet LIFT, and
medical transportation.
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Among transit users, 30% ride transit daily. Among
those who drive, 51% do so daily.

Less than once amonth  ®m Monthly m Weekly m Daily

Walk/roll 3% -/ 28% 64%
Drive myself 3% -/
Public transit (TriMet/Others) 12%

Bicycle (including electric) 11%

Scooter (including electric) 17%
Someone drives me 14% 23% 53% 10%
Carpool/Vanpool 19% 30% 44% 7%
Ride hail (Uber, Lyft, taxi) 42%

1%
Q: How often do you use the following type of transportation: (%s based on the number of people who use each mode)

TRIMET ATTITUDES & AWARENESS SURVEY 2024
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Safety, convenience, and reliability are respondents’ top
three priorities when choosing how to travel around town.

Select all that are important to you

Safety 82% Top three most important:
Convenience 72% 1. Safety (61%)
Reliability 63% 2. Reliability (39%)
Avoiding traffic 57% 3. Convenience (38%)
Saving money 53% 4. Savingtime (26%)
Avoiding parking 52% 5. Avoiding traffic (22%)
Saving time 52% 6. Saving money (22%)
Environmental sustainability 47% 7. Avoiding parking (20%)
Personal comfort 44% 8. Environmental sustainability (18%)
Avoiding driving 41% 9. Avoidingdriving (18%)
Making my community a better place to live 36% 10. Personal comfort (13%)
Accessibility 34% 11. Accessibility (10%)
Other (please describe) 3% 12. Making my community a better

i 0
None of these | <1% place to live (10%)

Q: Here are some things people think about when choosing how to travel around town, regardless of their mode of transportation. Please
select all that are important to you. (n =4,021)
Q: Please select the three that are most important to you when choosing how to get around town. (n = 3,518)
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59% of all respondents said they rode TriMet services
at least several times a month in the past 12 months.

B Non-rider Infrequent rider Occasional rider M Regular rider B Frequentrider
(Don’tride TriMet) (Lessthan once a month)  (Several times a month) (Several times a week) (Almost every day)

27% 23%

59%

Q: Please select the category that best indicated how often you have been riding TriMet in the past 12 months. This includes trips on
bus, MAX, WES, and LIFT paratransit services. If you are not sure, please provide your best estimate. (n =4,021)

TRIMET ATTITUDES & AWARENESS SURVEY 2024
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76% of respondents intend to ride TriMet as much or
more in the next six months as they currently do.

H I'm not sure H | won't rideTriMet at all Less than now About the same as now B More than now

More than now:
8% 11% 64% Current riders: 13%
Non-riders: 4%
\
|
76%

Q: In the next six months, | expect to ride TriMet: (n =4,021)
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Most current riders say they plan to ride as much or more
in the future as they do now; many non-riders are unsure.

W I'm not sure B | won'tride TriMet at all Less than now About the same as now B More than now

<19%<1%

Frequent rider (n =697) I 6% 86%
2% <1%
Regular rider (n =752) . 9% 77%
3% <1%

Occasional rider (n =930) . 7% 73%
Infrequent rider (n=1,101) 8% A 6% 64%
Non-rider (n =541) 33% 62% 4%

Q: Please select the category that best indicated how often you have been riding TriMet in the past 12 months. This includes
trips on bus, MAX, WES, and LIFT paratransit services. If you are not sure, please provide your best estimate. (n=4,021)
Q: In the next six months, | expect to ride TriMet: (n =4,021)
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Avoiding parking, driving, and traffic are the top reasons
motivating those who plan to ride TriMet more in the
future.

To avoid having to find or pay for parking

To avoid driving

To avoid traffic

Convenience of transit

To help the environment

Season or weather change

Accessibility of transit

Life change (new job, return to work, etc.)
Reliability of transit

To avoid vehicle maintenance cost (purchase, gas, upkeep, etc.)
Enjoyment of transit

Affordability of fare

To make my community a better place to live
Change in access to other transportation options
Personal comfort of transit

Work schedule change

Work location change

To save time

Home location change

School change

38% Common write-in

38% responses include medical
issues and improvements
to TriMet services that
would motivate increased
ridership (safety,
accessibility, cleanliness,
frequency, reliability).

Q: Which of the following reasons, if any, describe why
7% you may ride TriMet more in the future than you do
now? Please select all that apply. (n=770)

38
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3 in 5 respondents planning to ride TriMet less or not at all
cite safety concerns as one of the top reasons why.

Safety concerns on-board and/or at stops/stations 60%

Use other modes instead (car, bike, walk, get rides from others,...

Cleanliness concerns Common write-in

responses include lack of
nearby service, high travel
times, accessibility, and
reduced service.

Service concerns (not frequent enough, doesn’t run where/when...
Life changes (not working, retired, new baby, health issues, etc.)
Making fewer trips in general (shopping, restaurants, recreation,...
Work location changed

Cost of fares

Season or weather changes

Work schedule change

Home location changed

Other (please describe) 3% Q: Which of the following reasons, if any, describe why
you may ride TriMet less or not at all? Please select up to
School changed 2% three reasons most important to your decision. (n = 975)
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Respondents say that increasing safety, greater
service frequency, and closer stops or service
would encourage them to ride more.

Ve

Respondents' top requests: Other comments included:

= General safety improvements (34%) = Earlier, later, and weekend service
= Onboard security (9%) = Better vehicle tracking and travel

= Increased frequency (14%) info

= New routes, closer service or stops (14%) " Increasing amenities (including bus

shelters, park and rides, seating,

= Lower or no fares (9%) bike racks, etc.)

= Speed improvements (such as direct routes,
express service, and fewer stops) (9%)

= Reliability (7%) 7% shared that they ride
. . frequently and are satisfied with
= Cleanliness improvements (7%) .
services

= Fare enforcement (6%)
Q: What could TriMet do to get you to ride more often? (n = 3,518)

TRIMET ATTITUDES & AWARENESS SURVEY 2024 40



Riders say staffing on vehicles, removing problem
riders, and fare enforcement might make them ride
more; some riders say they have seen

L

improvements.
349
“Improve safety. | used to ride max S /CI, fot “Enforce tickets! No ticket -- no
regularly pre-covid, but | hear of ] ay general satety ride! And keep trains/buses clean
too many incidents these days to |mprovemen_ts would get and safe. Put safety officers
feel safe.” them to ride more. onboard.”

“I would like to see more security

officers on Trimet to make riders “Have security on the light rail. We
more safe. | love your company and used to use light rail every day. “Increase safety perception, those
you all do a wonderful job, it's a Now we only use the bus even ifit  helpers on the train have helped.”
shame really that due to some takes longer.”

incidents that people feel unsafe.”

Q: What could TriMet do to get you to ride more often? (n = 3,518)

TRIMET ATTITUDES & AWARENESS SURVEY 2024
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L

encourage them to ride.

“Make it cheaper for groups riding “more frequent service, faster
together maybe? If lam with2 or3  service to the airport, late night bus
other people, ride share is generally service to Tualatin, a MAX line
cheaper than trimet.” to/from Tualatin.”
“Increase frequency. More bus-only “Lower headways and decrease
lanes.” travel time compared to driving.”

“Make service more often. Have new  “More convenience (i.e. if it takes me
routes that go across town instead  3x the amount of time it takes me to
of so many going downtown and drive somewhere, I'm going to
requiring transfers.” choose driving).”

Q: What could TriMet do to get you to ride more often? (n = 3,518)

TRIMET ATTITUDES & AWARENESS SURVEY 2024

Respondents also say that more frequent and faster
service, closer stops, and lower fares would

“Less expensive, more direct routes
to places | would be trying to go
besides downtown.”

“Bus service on Cornelius pass
Fx service in Beaverton/ Hillsboro
Express buses to downtown”

“In my area, there are plenty of
buses that run East/West. Need
more buses that run North/South.”

42



Detailed Findings:

Rider Profile



Three-quarters of riders say they ride both bus and MAX.
Few ride only one of these services and not the other.

Bus and MAX 75%
MAX only
Bus only

WES

LIFT

Q: When you ride TriMet, which of the following vehicles do you ride? (Current TriMet riders, n = 3,457)
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Among respondents who ride TriMet buses, the most
common route is the 20-Burnside/Stark. Among those who

ride MAX trains, 65% ride the Blue Line and 55% ride the
Red line.

Bus (top 10) MAX
20-Burnside/Stark 20%
Blue Line 65%
FX2-Division 14%
15-Belmont/NW 23rd 14%
12-Barbur/Sandy Blvd 12%
75-Cesar Chavez/Lombard 12%
Green Line _ 26%
72-Killingsworth/82nd Ave 10%
19-Woodstock/Glisan 10%
Yellow Line - 20%
14-Hawthorne 10%
17-Holgate/Broadway
Orange Line 20%
9-Powell Blvd

Q: What bus routes do you ride most often? Please select up to three. (Current TriMet bus riders, n = 2,827)
Q: What MAX route do you ride most often? Please select all that apply. (Current TriMet MAX riders, n = 3,013)

TRIMET ATTITUDES & AWARENESS SURVEY 2024
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While more than half of current riders say the days they
typically ride vary, ridership is generally higher Tuesday-
Friday and during the day, especially in the afternoon
(3pm-6pm).

Day of week Time of day
19%

Sunday Early morning (midnight to 6 AM)

Monday Morning (6 AM to 9 AM) 36%

Tuesday
Midday (9 AM to 3 PM) 42%

Wednesday

Afternoon (3 PM to 6 PM) 49%

Thursday

Friday Evening (6 PM to 8 PM)

Saturday Late night (8 PM to midnight)

It varies 52% It varies

Q: What days of the week do you typically ride? Please select all that apply. (Current TriMet riders, n = 2,488)
Q: What times of day do you typically ride? Please select all that apply. (Current TriMet riders, n = 3,401)

TRIMET ATTITUDES & AWARENESS SURVEY 2024
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85% of current riders walk or roll to their TriMet stop
or station.

Walk (or roll) 85%
Drive myself

Someone drives me
Bicycle (including electric)

Ride hail (Uber, Lyft, taxi)

Scooter (including electric)

Carpool/vanpool 1% Common write-in
responses include other
Other (please describe) W 1% public transit and

paratransit.

Q: How do you get to your stop or station when riding TriMet? Please select all that apply. (Current TriMet riders, n = 3,402)
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Most riders transfer on less than half of their trips.

B Almost every trip More than half my trips About half my trips M Less than half my trips B Never or almost never

10% 15%

Q: When you ride transit, how often do you need to transfer between buses and/or trains? (Current TriMet riders, n = 3,411)
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Among current riders, 66% ride TriMet for entertainment and
47% for work. When asked to choose the top three, work and
entertainment are essentially tied at 44% and 43%.

For which activities do you ride TriMet? Select all that apply

Entertainment

Common write-in Work
responses include car

repair, library, volunteering,
jury duty, errands, and Retail stores
hobbies.

Healthcare services

Family or friends

Transit hubs

Public recreation areas

Grocery stores or other essential shopping
Personal services

Education

Religious services

Other

Q: For which of the following activities do you ride TriMet? Please select all that apply. (Current TriMet riders, n = 3,383)
Q: For which of the following activities do you ride TriMet most often? Please select up to three. (Current TriMet riders, n = 1,470)
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66%

eo S @l s 9 [ =

10.
11.
12.

Top three most often:

Work (44%)
Entertainment (43%)
Grocery stores (38%)
Healthcare services (32%)
Family or friends (27%)
Retail stores (18%)
Transit hubs (16%)

Public recreation areas
(16%)

Personal services (14%)
Education (8%)
Religious services (3%)
Other (1%)
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37% of respondents are transit dependent — 35% do not
have a personal vehicle available or do not drive, and 37%
depend on TriMet for most of their transportation needs.

Personal vehicle availability

| have a car available, and | use it for work and
non-work trips

Dependent on TriMet for majority
39% of transportation needs

B Yes mNo M Notsure

| do not have a car available

| have a car available for my use, but | prefer
not to use it
| have a car available, and | use it only for
non-work trips

| can't drive or not sure how

Common write-in responses
include getting rides from family
members, Zipcar/car rental, and
non-motorized personal vehicles
(e.g. bicycles, wheelchairs).

There is a car in my household but not
regularly available for my use
| have a car available, and | use it only for
work trips

Other (please describe)

Q: Do you have a personal vehicle available for your use? (n = 3,920)
Q: Would you consider yourself dependent on TriMet for the majority of your transportation needs? (Current TriMet riders, n = 3,399)
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Detailed Findings:
Fares



Adult fare is the most used (nearly 60%), and an additional
37% use an Honored Citizen fare. Few use a LIFT or youth
fare.

Adult - Regular fare 59%
Honored Citizen - Age 65+ or Medicare

Honored Citizen - Disability

Honored Citizen - Based on qualifying income level
Youth

LIFT

Honored Citizen - Veteran/Military status

I'm not sure

Q: What type of TriMet fare do you use? (Current TriMet riders, n = 3,380)
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More than half of current riders use a Hop plastic or
virtual card to pay their fare

Hop plastic card 48%
Hop virtual card

Tap on-board: contactless bank card (credit/debit),...
Employer Pass

Cash on-board bus

Hop paper ticket

College ID

High School ID

Other (please describe) Common write-in
responses include Thorn

and Timbers tickets.

I'm not sure

Q: How do you pay your fare? Please select all that apply. (Current TriMet riders, n = 2,336)
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Among households with people under the age of 18,
most do not have youth passes.

Do any of the people under the age of 18 in your household have TriMet youth passes?

No 71%

Yes, provided by school 17%

Yes, paid for - 12%

I'm not sure F 1%

Q: Do any of the people under the age of 18 in your household have TriMet youth passes? (n = 669)
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More than 80% find the payment process easy, and
more than 70% say affording fares is not difficult.

B I'mnotsure M \Verydifficult = Somewhat difficult =~ Neither easy nor difficult = Somewhat easy HVery easy

2%

1%
Process to pay (n =2,474) I 5% 9%

83%
3%

1%
Affordability (n = 3,382) I 8% 16%

|
73%

Q: How easy or difficult is the process to pay your fare (using ticket machines, tapping, cash payment on bus, etc.)? (Current TriMet riders, n = 2,474)
Q: How easy or difficult is it to afford your fare? (Current TriMet riders, n = 3,382)
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Among TriMet riders, 26% say they receive excellent
value for the fare paid. 71% rate value as 5 or better.

W 1: Poor m2 3 4 5 m6 W 7: Excellent

3% 3% 7% 16% 21%

71%

Q: In general, how would you rate the value of the transit service you receive for the fare paid? (Current TriMet riders, n = 3,378)
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Most riders say they get good value for their fare. Fewer
respondents say they get excellent value for their fare
compared to last year.

83% 85% 86% 85%

77% 77%

71%

Survey Gap
2019-2021

2015 2016 2017 2018 2019-21 2022 2023 2024

Q: In general, how would you rate the value of the transit service you receive for the fare paid? (Current TriMet riders, n = 3,378)
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Detailed Findings:
Commute Behaviors



Overall, 6 in 10 respondents are currently employed,
3 In 10 are retired or not seeking work

Employment
Among respondents who are

Employed (full-time, part-time, or self-.. employed, 25% are essential workers

61%

Retired

Essential worker
Don’t work due to disability

BMYes B No M Notsure

Student (full-time or part-time)

Unemployed, actively looking for work

Full-time parent or caregiver

Unemployed, not actively looking for work

Other (please describe) | <1% Common write-in
responses include
Prefer not to say 2% volunteering.

Q: Which of the following best describes your current employment? (n = 3,898)
Q: Are you an essential worker, such as a healthcare provider, grocery store clerk, first responder, etc.? (n = 1,599)
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Among employed respondents, nearly 40% do not have the
option to work from home. Among those who do, 70% work

from home at least a few times a week.

Work from home options Work from home frequency

No remote work 39% Daily
Less than once per week
A few times a week
1 day/week

2 days/week A few times a month

3 days/week Less than once a month
4 days/week
Never
5 days (or more)

Not sure It varies

Q: Which of the following work options has your employer offered? (n = 2,340)
Q: Currently, how often do you work from home? (n = 913)
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Student respondents say they mostly commute to
school Monday through Thursday.

Monday 41%
Tuesday 39%
Wednesday 41%
Thursday 44%
Friday
Saturday
Sunday
It varies

| don't ride TriMet to school

Q: Currently, what days of the week do you ride TriMet to commute to school? Please select all that apply. (n = 70)
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Detailed Findings:

Trip Planning



Many riders use TriMet Trip Planner and Google
Maps to find out when their bus, MAX, or WES will
arrive

Trip planner on trimet.org 58%
Google Maps

Transit App
Printed/posted schedule
PDX Bus

Apple Maps
503-238-RIDE

TriMet Customer Support Center at Pioneer Courthouse Square J 1% Common write-in responses
include TriMetTracker text alerts,

Other apps 3% digital displays at stops, scanning
. the stop QR code, calling the
V)
Other (please describe) 2% Customer Service Center, and
| don't use anything to plan my trips 4% reserving TriMet LIFT online.

Q: When taking trips on TriMet, how do you plan your trips and find out when your bus, MAX or WES will arrive? Please select
all that apply. (Current TriMet riders, n = 3,373)
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Nearly 8 in 10 current riders find it easy to plan their
trips and to find when their vehicle will arrive

B Not sure m Very difficult = Somewhat difficult =~ Neither easy nor difficult m Somewhat easy B Very easy

1%

2%
Trip planning 11%

1%
2%
Arrival times 11%

78%

78%

Q: How easy or difficult is it to plan transit trips? (Current TriMet riders, n = 3,358)
Q: How easy or difficult is it to find out when your bus or MAX will arrive? (Current TriMet riders, n = 2,562)
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Detailed Findings:
Communication



An overwhelming majority of respondents own a
smartphone and use the internet as a source for news and
information.

Smartphone access Sources of news and info

Internet (including blogs,
online news outlets, etc.)

| already have a smartphone 95%
Social media

| do not have a smartphone, but
am planning to get one within <1%
the next year

88%

Network TV

Word of mouth

| do not have a smartphone and
I 3% Radio

am not planning to get one
within the next year Common write-in responses
Print newspapers 25% include podcasts, YouTube,
email subscriptions, apps,
and specific news networks

that have multiple mediums.

I'm notsure | 1% .
Other (please describe)

Q: What source(s) do you use to get news and information? Please select all that apply. (n = 3,320)
Q: Do you have (or are you planning to upgrade to) a smartphone that can connect to the internet, such as an iPhone or Android phone? (n =3,879)
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Respondent Demographic
Characteristics



Respondents demographic characteristics: Age and

gender

Age
18-24
25-34 15%
35-44 19%
45-54 17%
55-64 16%
65-74 18%

75+ 8%

Prefer not to answer 3%

Q: How old are you? (n = 3,890)
Q: What is your gender identity? (n = 2,556)
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Man

Woman

Nonbinary or gender
non-conforming

Gender(s) not listed
here

Prefer not to answer

Gender

44%

47%

5%

<1%

6%
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Respondent demographic characteristics: Education,
marital, and disability status

Education

Less than high school | 1%
High school diploma or GED
Some college, no degree
Associates degree...
Bachelors degree 35%
Professional degree

Masters degree or higher 26%

Prefer not to answer

Q: What is the last grade of school you completed? (n = 3,876)

Q: What is your current marital status? (n = 2,819)

Q: Do you have difficulty doing any of the following activities? Please
select all that apply. (n = 3,849)
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Marital Status

Single (includes separated,

. . 43%
divorced, or widowed) °
Married or living with partner 51%
Prefer not to answer 7%
Disability

Seeing, even when you are
wearing glasses
Hearing, even when you are
using a hearing aid

Walking or climbing steps

Using fine motor skills to interact
with smartphone screens

None of the above 76%

Prefer not to answer
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Respondent demographic characteristics: Race and
ethnicity, and income

American Indian or Alaska Native
Asian or Asian American

Black or African American
Hispanic or Latino/a/x

Native Hawaiian or Pacific Islander
White (Non-Hispanic)

Multi-racial or bi-racial

Race(s) or ethnicity not listed...

Prefer not to answer

Race or Ethnicity
2%
8%
3%
7%
<1%
<1%

<1%

M 10%

Q: What is your race or ethnicity? Please select all that apply. (n = 2,954)
Q: What was your total household income before taxes in 20237 (n = 3,854)
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Household Income

Less than $30,000 16%
$30,000 to just under $50,000 11%
$50,000 to just under $70,000 11%
$70,000 to just under $90,000

$90,000 to just under $110,000

$110,000 to just under $150,000 11%

$150,000 to just under $250,000 11%

$250,000 or more

Prefer not to answer 20%
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Respondent demographic characteristics:

Languages

Primary languages spoken

Chinese | 1%
English
Korean | <1%
Russian | <1%
Spanish . 8%

Viethamese | <1%

Other (please describe) 4%

Prefer not to answer 2%

95%

Chinese (simplified)
English
Korean
Russian

Spanish

Q: What are the primary languages that you speak? Please select all that apply. (n = 3,857)

Language used in survey response (n =4,208)
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Survey Language

<1%
<1%
<1%

1%




Respondent demographic characteristics: Household
composition

Children Under 18 at Home Household Size

31%

Yes 18%

39%

No 79% 4

Prefer not to answer 3% 6 or more

Prefer not to answer

Q: Are there any people under the age of 18 living in your household? (n = 3,870)
Q: Including yourself, how many people live in your household? Please do not include people who are financially independent from you. (n = 3,858)
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Appendix A:
Recruitment materials



TR l@M ET | 101 SW Main St, Ste. 700

Portland, OR 97204

Appendix: Recruitment materials — Invi

English
Dear Neighbor,

TriMet wants to hear from you! TriMet provides bus,
light rail, and commuter rail service in the Pertland,
Qregon, region. Whether you ride TriMet or not, we want
to know about your experiences using transportation in
the Portland Metro area.

We value your feedback!

Please take this 15-minute survey by April 30, 2024,

to help shape your community and enter for a chance to
win 1 of 25 $100 gift cards.

To take the survey:

Scan this QR code OR visit
bit.ly/trimet2024survey-m
Prefer to respond by phone?
Please call 888-530-8474.

For questions or comments, please contact
research@prrbiz.com

Thank you for sharing your opinion with TriMet!

Spenish | Espanial
Estimado vecino:

TriMet quiere conocer su opinién. TriMet presta
servicios de autobis, tren ligera y otros tipss de

trenes que recorren el drea de Portland, Oregdn
Independientemente de que utilice el servicio de TriMet
© N, queremos que nos comparta su experiencia con el
transporte pdblico en el drea metropolitana de Portland.

{Valoramos sus comentarios!

Realice esta encuesta de 15 minutes antes del 30 de

abril de 2024 para ayudar a dar forma a su comunidad y
participe en el sorteo de una de 25 tarjetas regalo de $100.

Realice la encuesta aqui:

Escanee e!teuSr.ligDQR 0 visite:
bit.ly/trimet2024survey-m

iPrefiere responder por teléfono?
Llame al: 833-771-3329.

Si tiene alguna pregunta o comentario, comuniquese con
research@prrbiz.com

iGracias por compartir su opinién con TriMet!

Flip for other languages "“"“""'““"‘"""‘"‘:f;“""“"“""" De la vuelta para ver ofros idiomas. p
CHE iols 2 E FiEoMe R WE R Litsang trang s 4 s gbe il ke

Koresn | B30

Hofstis F0l of2qz
TriMetOl 4 Aste| AF¢t 2(H2 7|ck2| 2 ASLICH TriMet
2 RE|UF TEWC NG0H B2, T, E2THE
2¥ots 71U TiMet2 0183 27 fcists
WESUC ZEAC HE2 NF0M HEaEE 0B
SHCHH, T HEE LR FA7|E sHELich

tation letter

2

1 | Preoonn
YBaxaeMbli coceq,

TriMet xo4eT yanaTh ause Muenwel TpaHCOPTHOE ypasnatie
TriMet npegOCTaRNRET Yoy 3BTOBYCHOM, NErKOPEALCOSO

W NpUropoAHorD conbienus & paitone . Nopraen (Portland),
wraT OperoH (Dregon). He3aBUCHME 0T TOrD, NONLIYETECH MM

Bb1 YCAYTIMA TPAHCNDRTHOMD yNpasneus TriMet Wk HeT, Mul
XOTHM Y3HaTh O BALUEM OMEITE HCNONE3DBAHMA OBLYECTEEHHOM
TPAHCNDRTa Ha TEPPMTOPHK aromepaumi r. MopTneng (Portland).

Hste| ojH2S 2 FEhcH

20244 48 30UNA] 2 EAH0 422412 152)0]
Hojste] Hatel A9 HRUEY LHH 82 T2
$100 9o 7|ZEFC 25% 5 180 a8 4 2l
7|8E XX oML,

QRAL A E=
bit.ly/trimet2024survey-m
2/EUESHMR

iz dEE A0 50t Houiie?
971-358-8608¥CF HHFHA.

A20o[ut 2/Ho| Y 24H research@prrblz.com
()2 2205 FH2.

TriMet0l| #stel £33 2HS IRH FM4M ZargUcH

Chirese | MiEtkep 2

REMNWME:

TriMetF 07 F AL TriMetiE (B HRIM B
BRI SRS, S TERIE AR
5. LI MREMALTriMet, BITEE T RITHE
B AR A MK E A B T RN ER,

Mbl L4eHUM BaLUK OT3bIBbI!
NoXanyAcTa, NpoiawTe 3T0T 15-uMHyTHEIH oNpoc 4o 30 anpens
2024 roga, 4T066 NOCNOCOBCTEOBATS PASEHTHED BaWErD

GKDYTA M MOMYNATS WAC BMMIPATE OAHY W3 AEAAUATH NATH
NOAAPONHLIX KAPT HA CyMMy $100.

Y7061 NPUHATL Yy4acTHe B ONpoce:

OTckanmpyiTe 3ToT QR-Kop WA
MocerTe sef-caiT:
bit.ly/trimet2024survey-m

MpegnosMTaETE NPOATH ONpoc no
houy? MNomanyitcra, no3soHMTE
no womepy: 971-377-1673

€ BONPOCAMM ¥ KOMMEHTADHAMH OBPALaITECS K
research@prrbiz.cor

€nackBo, 4TO NDAENNNCE CBONM MHEHWEM C TRZHCIOPTHEM
ynpaenesmwem TriMet!

Vietnamese | Tién
Xin chao nhifng ngudi hang xém,

TriMet mong mudn ling nghe ¥ kién ciia Quy vil TriMet mang
aén dich v xe bust, tau dién va thu commuter cho hinh khach di
lai tai khu viic Portland, Oregon. Di c6 sii dung TriMet hay khang,
ching t5i cing mudn tim higu tréi nghigm cia Quj vi khi sif dung
phuiding tién giao thang tai khu wc da thi Portland

ENRENENERER!

EEE2024 484330 Z IR R IR BT K 155 5
#9IE & B2, LURBIADSERTH L, FE NI
M13K100 RTMHLRE (BEZ+HK).

Chiing t6i danh gia cao phan hoi cia Quy

Vui lng thuc hign bai khao sat nay (khéng qué 15 phit) trudc
ngay 30 thang 4 nam 2024 dé gidp dinh hinh cong dong cia
Quy vi va tham gia d€ cé cd h§i nh§n dugc 1 trong 25 thé
qui ting tri gid 100 USD.

BESNEERE:

4B NE WAE:
bit.ly/trimet2024survey-m
BPENETREEE? HHE:
971-353-5745.

INE RIS E R, BEE R [research@prrbiz.com
BEHE S TriMet 5 EERIE D!

Dé thuc hién khao sat:

Quét m3 QR nay HOAC truy cap:
bit.ly/trimet2024survey-m
Quijvi mudn trd 141 khio sit qua
dign thoai? Vui lang goi:
971-353-5T26.

Moi thic mic hodic gép y xin lién lac:
research@prrbiz.com

€4m dn Quj vi d3 chia sé § kién véi TriMet!




Appendix: Recruitment materials — Reminder

TRIGMET

TriMet Wants to Hear From You

Last week TriMet invited you or someone in your household to take a survey about experiences using,
transportation in the Pertland metro area. If you have already completed the survey, thank you!

If mot, please take this 15-minute survey by April 30, By sharing your feedback, you can help shape
your community and enter for a chance to win 1 of 25 5100 gift cards.

To take the survey:

Scan this QR code OR visit bit.ly/trimet2024survey-p
Prefer to respond by phone? Please call 888-530-8474,

Participants must be 18 or alder. TriMet has hired PRR, an
independent firm, to conduct this research. If you have any
questions or concerns, please contact research@prrbiz.com.

Flip for other languages HE'”'T Dﬂﬂwmmmwﬂﬁ De lavuelta para ver otros idiemas ’
CIE ¢10i2 2ARie FEoHR EEENEAMEMES  wesangtangsaudsemngen nglikndc

101 SW Main St, Ste. 700
Portland, OR 97204

Korean | #29

TriMet0l|M |51l 2lHE
Zlcte|a gheLch
TN TriMet2 73l £
Fste| 7% LM EENE
HER X|Y=| EREE o| B
Hl Zoll ot SE=AL]
St 2 sFcHELUCL

0|0| HEEAHE 2= oHICHH
ZALE-LCH

OF=| Hojstn YoM

48 30UME|

HEEA{| M40 A7k 152) 0]
St FHIE. 75t 2T E Lieo
F5te] HRLIEZ SHAF|= o
EEEF1
5100 de
JIZEFIE 25

HEEA O

QRIE A7 F£ bit.ly/
trimet2024survey-p 2/2
==

HE2 42X 2812
42 4171871971-358-8608
Ho = HBEFMHE.

otz o184 oldolo o ELCE
TriMet2 o] @EEAR U7 | FH 23
#4el PRRS TEMELIC B R0l $3
Afgho| e F% ressarch@prrbiz.com
o= 2=ithA 7| st

Russian | Pycokwit

TriMet xo4eT y3HaTh

Bdlle MHeHWe

Ha mpawnoi Hegene TpRaHmopTHo:
ynpaenene TriMet npumacina sac

WM KOF0-TO W2 BaLUM X OMON3LES
MPUHATE yMacTie B anpace of onbie
WCMoMb30BaHMA odWECTEEHHON
TPAHCNGPTa Ha TERPHTOPM ATCMEPALIN
. Mopneryy (Partland). Econ ser ywe
npoLwAK onpod, Gnarogapim sac

Ecan wer, nasanyvicra, npavgue 3ot
15~ MAHYTHYI onpoc go 30 anpens.

TomENMBLLINE CBONMM TTILIE3NN, Bl
I'MXI'MX&(‘[B’ETE Pa3BMTHIO BALLETD

Simplified Chinese | e
TriMetF 2R EIEAE R
R TriMeti#tiE T 01T
MEANS5—MEXHE
=R AEBETEME
BFERIEE R, IR
(BB &E5E TiXmial &R
&, Bt

MELH, EE4A308 2
BIFEAL (AT 1553 Bhi
BEEE BT S F kIR,

G AT LR BN B IS B A,

QHpYFa H NOMYAETE LWAHC BLIATPATE

oy s

ABauUATH N

TH AP OHHBI

KapT Ha cymy

$100.
robeinpemTLyNacTHR B OIPOCE: 45 48 A S -
(rekanmpyiTe sToT WA —
e WO nE
bit.ly/trimet2024survey-p &I bit.ly/
TpegnounTaete npoiiTh onpoc o trimet2024survey-p
Teneony! Mancanyitcra, nossoime EEWEE BiERE?
o Howepy: 971-377-1673 JHBE5:971-353-5745

W P T83ET P X S——

c o otk e TP PR T . AR O L,

npacy: resean@pbiz.com. WP Fresearch@prrbiz.com,

Spanish | Espafiol
TriMet necesita su opinién

La semana pasada TriMet le
invitd a usted o a alguien de su
hogar a realizar una encuesta
sobre su experiencia en el

uso del transporte plblico

en el area metropolitana de
Portland. Si ya respondio a la
encuesta, jgracias!

Si todavia no, le pedimos que
realice esta encuesta de 15
minutos antes del 30 de abril.
Al compartir sus comentarios,
puede ayudara dar forma a su
comunidad

y participar
en un sorteo
de una de
25 tarjetas

regalo de
$100.

Realice la encuesta aqui:
Escanee este codigo QR o visite:
bit.ly/trimet2024survey-p
iPrefiere responder por
teléfono? Llame al:
833-T71-3329.

Vietnamese | TIAng Wt

TriMet mong mudn ling
nghe ¥ kién clia Quy vi!
Tudn trude, TriMet ob méi Quy vi
hodc thanh vién trong gia dinh
tham gia khao st vé trai nghiém
khi sti dung phudng tién giao
théng tai khu vic dé thi Portland.
Mé&u Quy vi d3 hoan thanh khao
sat, xin cAm dn!

Méu chfa, vui ldng thuc hién bai
khao sit nay (khéng qua 15 phait)
truide ngay 30 thang 4. Bing

céch chia sé phan hdi, Quy vi cd
thé gilip dinh hinh cdng dang

va tham gia
dé cé cd hiji
nhén dulde 1
trong 25 thé
qua ting tri
gid 100 USD.

Dé thifc hign khio sat:

Quét mi QR ndy HOAC truy cip:
bit.ly/trimet2024survey-p

Qui vi mudn trd & khio sit
qua dién thoai? Vui long goi:
971-353-5726

ia phal i 18 tudi ird lin. TriMet

Los partich 1®
afias. TriMet contratd a PR, una agencia
independients, para llevar a caba este estudio.
Sitiane alguna pregunta o duda, ervienas un
cam.

A3 thud PRR, mét cing ty djc Lip, 8 thic
hifin ngiin cila iy, Néu Quivi o btk
ciu hdi hode thic mic ndo, v lang lidn lac:

bit.ly/trimet2024survey-p

TRIGMET
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Survey Instrument

Attitudes and Awareness Survey 2024

Thank you for sharing your opinion with TriMet!

This survey takes about 15 minutes to complete. Information you share will remain confidential. As a thank you for participating, adult participants (age 18+) who finish the survey can share
their name and contact information for a chance to win one of twenty-five $100 gift cards.”

TriMet has hired PRR, an independent firm, to conduct this research. If you have any questions or concerns, please contact research@prrbiz.com.

» Please select your language from the drop-down menu at the top of the page.

o ENTEIREY M Ee TR EaE S,

« HOX| &Ee EECE Hm0M SN E dETHE AR,

Vui long chon ngdn ngik cda Quy vi tie menu x4 xudng tai déu trang.

» [loxanyicta, BeliDepuTe A3bIK N3 DACKPLIBAKLLEIOCA MEHH B BEPXHER YaCT CTPaHWLbI.

» Por favor, seleccione su idioma en el menu desplegable que se encuentra en la parte superior de la pagina.

*Current and former TriMet employees are not eligible to enter the drawing.

You must be 18 or over to take this survey. Are you age 18 or older? ~

O Yes
O No

Next



Survey Instrument

Are you now, or have you ever been, a TriMet employee? *
(O No
(O Yes

What county do you live in? *

(O Clackamas

(O Clark

(O Multnomah
(O Washington

(O Other

What is your 5-digit ZIP code? *

Characters used: 0 (minimum 5).
Characters used: 0 out of 5.
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Survey Instrument

Do you feel things in the Portland metropolitan area are generally going in the right direction, or do you feel that things have gotten off on the wrong track?

(O Right direction
(O Wrong track

(O I'm not sure

What is the most serious problem that you think local government needs to address in the Portland metropolitan area?
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Survey Instrument

To the best of your knowledge, which of the following, if any, does TriMet operate? Please select all that apply.

(J Portland Streetcar

(J WES (Commuter Rail)
(O LIFT (Paratransit)

(J C-TRAN

() Bus

(J MAX light rail

(] I'm not sure

Do you approve or disapprove of the job TriMet is doing?

(O Strongly disapprove
(O Somewhat disapprove
(O Somewhat approve

(O Strongly approve

(O I'm not sure
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Survey Instrument

Do you approve or disapprove of the existing MAX light rail system?

(O Strongly disapprove
(O Somewhat disapprove
(O Somewhat approve

(O Strongly approve

(O I'm not sure

Do you approve or disapprove of the existing TriMet bus system?

(O Strongly disapprove
(O Somewhat disapprove
(O Somewhat approve

(O Strongly approve

(O I'm not sure
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Survey Instrument

From what you know or may have heard, how safe would you feel riding TriMet buses?
1. Not at all safe 2 3

@) O O

Have personal safety concerns ever prevented you from riding TriMet buses?

O Yes
O No

From what you know or may have heard, how safe would you feel riding MAX trains?
1: Not at all safe 2 3

O O O

Have personal safety concerns ever prevented you from riding MAX trains?

O Yes
O No
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7. Very safe

O

7 Very safe

O
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Survey Instrument

What safety concerns, if any, do you have when riding, or thinking about nding TriMet (including bus, MAX, WES, and LIFT paratransit services)?

From what you know or may have heard, how reliable is service on TriMet buses?

1. Not at all reliable 2 3 4 5 B T Very reliable
O O O O O O O
From what you know or may have heard, how reliable is service on MAX trains?
1: Not at all reliable 2 3 4 5 § T Very reliable
O @ O O O O O
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Survey Instrument

What types of transportation do you use most often? Please select up to five *

(O Drive myself

(3 Scooter (including electric)

(O Bicycle (including electric)

(O CarpoolVanpool

(O Public transit (TriMet, Streetcar, C-TRAN, SMART, others)
(O Ride hail (Uber, Lyft, taxi)

(J Someone drives me

() walk (or roll)

(O Ofther (please describe)

TRIMET ATTITUDES & AWARENESS SURVEY 2024

84



Survey Instrument

How often do you use the following type of transportation: Someone drives me?

(O Less than once a month

(O Monthly
(O Weekly

(O Daily

How often do you use the following type of transportation: Carpool/vanpool?

(O Less than once a month

(O Monthly

(O Weekly
(O Daily
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Survey Instrument

How often do you use the following type of transportation: Public transit (TriMet, Streetcar, C-TRAN, SMART, others)?
(O Less than once a month
(O Monthly

(O Weekly
(O Daily

How often do you use the following type of transportation: Walk {(or roll)?

(O Less than once a month
(O Monthly

(O Weekly
(O Daily
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Survey Instrument

How often do you use the following type of transportation: Ride hail (Uber, Lyft, taxi)?

(O Less than once a month

(O Monthly

() Weekly
(O Daily

TRIMET ATTITUDES & AWARENESS SURVEY 2024

87



Survey Instrument

Here are some things people think about when choosing how to travel around town, regardless of their mode of transportation. Please select all that are important to you.
(0 Safety
(O Avoiding traffic
(J Avoiding driving
(O Avoiding parking
(J Environmental sustainability
(0 Making my community a better place to live
(J Saving money
() Saving time
(J Reliability
() Personal comfort
(J Convenience

(0 Accessibility
(J Other (please describe)

() None of these
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Survey Instrument

Flease select the category that best indicates how often you have been riding TriMet in the past 12 months. This includes trips on bus, MAX, WES, and LIFT paratransit services. If you are not sure, please
provide your best estimate. ™

(O Non-rider (I don't ride TriMet)

(O Infrequent rider (I ride less than once a maonth)
(O Occasional rider (I ride several times a month)
(O Regular rider (I ride several times a week)

(O Frequent rider (I ride almost every day)
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Survey Instrument

In the next six months, | expect to ride TriMet: *

(O More than now
(O About the same as now
(O Less than now
O I won't ride TriMet at all

(O I'm not sure

What could TriMet do to get you to ride more often?
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Survey Instrument

Which of the following, if any, make you feel unsafe while on board TriMet vehicles? Please select all that apply.

(J Lack of non-security TriMet staff

(0 The time of day

(J Lack of unarmed security

(O I'm riding by myself

(J Lack of fare enforcement staff

(J The part of town

() Other riders with nuisance/aggressive behaviors
(J Lack of other riders

(J Lack of Transit Police

(] Presence of fare enforcement staff

() Presence of Transit Police
() Other (please describe)

(J | don't feel unsafe riding TriMet
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Survey Instrument

When you ride TriMet, which of the following vehicles do you ride? Please select all that apply. *

(J WES

(] Bus
(] MAX

(O LIFT (paratransit)

(] I'm not sure
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Survey Instrument

What bus routes do you ride most often? Please select up to three.

Select a route:

-- Please Select -- v

Select a route (optional):

-- Please Select -- v

Select a route (optional):

-- Please Select -- v

What MAX route do you ride most often? Please select all that apply.

(] Yellow Line
(J Blue Line
(J Green Line
() Red Line

(O Orange Line
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Survey Instrument

When you ride transit, how often do you need to transfer between buses and/or trains?

(O Almost every trip

(O More than half my trips
(O About half my trips

(O Less than half my trips

(O Never or almost never
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Survey Instrument

What times of day do you typically ride? Please select all that apply.
() Early morning (midnight to 6 AM)

(J Morning (6 AM to 9 AM)

() Midday (9 AM to 3 PM)

() Afternoon (3 PM to 6 PM)

() Evening (8 PM to 8 PM)

(J Late night (8 PM to midnight)

(J It varies

What days of the week do you typically ride? Please select all that apply.
() Monday
() Tuesday
() Wednesday
() Thursday
() Friday
() Saturday
(J Sunday
(O It varies
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Survey Instrument

How do you get to your stop or station when riding TriMet? Flease select all that apply.
(O Ride hail (Uber, Lyft, taxi)
(O walk (or roll)
(3 Bicycle (including electric)
(O Drive myself
(O carpoolivanpool
(J Someone drives me

(O Scooter (including electric)

(O Ofther (please describe)
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Survey Instrument

For which of the following activities do you ride TriMet? Please select all that apply.

(O Grocery stores or other essential shopping

(O Family or friends

(O Healthcare services (doctor, pharmacy, etc.)

(O work

(J Education

(O Religious services

(3 Transit hubs (to connect to bus, ferry, airport, or other transit routes or services)
() Retail stores (other than groceries and essentials)

() Personal services (gym, hair salon, etc.)

() Public recreation areas (parks, trails, beaches, etc.)

(O Entertainment (restaurants, bars, concerts, sports, etc.)
(O Other (please describe)
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Survey Instrument

Do you have a personal vehicle available for your use?

(O | do not have a personal vehicle available for my use

(O | can't drive or I'm not sure how to drive

(O There is at least one car available in my household but it is not regularly available for my use
(O | have a car available for my use, but | prefer not to use it

(O | have a car available, and | use it only for work trips

(O | have a car available, and | use it only for non-work trips

(O | have a car available, and | use it for work and non-work trips

(O Other (please describe)
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Survey Instrument

Would you consider yourself dependent on TriMet for the majority of your transportation needs?

O Yes
(O No

(O I'm not sure

Thinking of your travel on TriMet, how satisfied are you with your overall experience?

(O Very satisfied

(O Somewnhat satisfied

(O Neither satisfied or dissatisfied
(O Somewhat dissatisfied

(O Very dissatisfied

(O I'm not sure
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Survey Instrument

What type of TriMet fare do you use?
(O Adult — Regular fare

(O Honored Citizen — Age 65+ or Medicare

(O Honored Citizen — Disability

(O Honored Citizen — Based on qualifying income level
(O Honored Citizen — Veteran/Military status

(O Youth
O LFT

(O I'm not sure
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Survey Instrument

How do you pay your fare? Flease select all that apply.

() Employer Pass

(J College ID

(J High School ID

(J Hop paper ticket

(J Hop plastic card

() Hop virtual card

(J Tap on-board: contactless bank card (credit/debit), Apple/Samsung/Android Pay

(] Cash on-board bus
() Other (please describe)

(] I'm not sure

TRIMET ATTITUDES & AWARENESS SURVEY 2024 101



Survey Instrument

How easy or difficult is it to afford your fare?
(O Very easy
(O Somewnhat easy
(O Neither easy nor difficult
(O Somewnhat difficult
(O Very difficult

(O I'm not sure

How easy or difficult is the process to pay your fare (using ticket machines, tapping, cash payment on bus, etc)?
() Very easy
(O Somewnhat easy
(O Neither easy nor difficult
(O Somewnhat difficult
(O Very difficult
(O I'm not sure
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Survey Instrument

In general, how would you rate the value of the transit service you receive for the fare paid?
1: Poor 2 3 4 5 6 7: Excellent

O O O O @) @) @)

When taking trips on TriMet, how do you plan your trips and find out when your bus, MAX or WES will arrive? Please select all that apply.

(O Trip planner on trimet org

(O Google Maps

(O Apple Maps

(J) PDX Bus

(O Transit App

(] Other apps

(0 503-238-RIDE

(O TriMet Customer Support Center at Pioneer Courthouse Square

(O Printed/posted schedule
(0 Other (please describe)

(3 1 don't use anything to plan my trips
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Survey Instrument

How easy or difficult is it to plan transit trips?
(O Very easy
(O Somewhat easy
(O Neither easy nor difficult
(O Somewhat difficult
(O Very difficult

(O I'm not sure

How easy or difficult is it to find out when your bus or MAX will arrive?
(O Very easy
(O Somewhat easy
(O Neither easy nor difficult
(O Somewhat difficult
(O Very difficult

(O I'm not sure
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Survey Instrument

How likely are you to recommend TriMet to friends or family members? *

0: Not likely at
all 1 2 3 4 5 6 7 8 9 10: Very likely

O O @) @) O @) O @) O O O
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Survey Instrument

Which of the following best describes your current employment?
(O Employed (full-time, part-time, or self-employed)
(O Student (full-time or part-time)
(O Full-time parent or caregiver
(O Unemployed, actively looking for work
(O Unemployed, not actively looking for work
(O Retired

(O Don't work due to disability

(O Other (please describe)

(O Prefer not to say
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Survey Instrument

Do you have (or are you planning to upgrade to) a smartphone that can connect to the internet, such as an iPhone or Android phone?

(O | already have a smartphone
(O I do not have a smartphone, but am planning to get one within the next year
(O | do not have a smartphone and am not planning to get one within the next year

(O I'm not sure

What source(s) do you use to get news and information? Please select all that apply.

(J Social media

(J Word of mouth

(O Internet (including blogs, online news outlets, etc.)
(J Network TV

(J Radio

() Print newspapers

(O Other (please describe)
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Survey Instrument

How old are you?

(O 18-24
(O 25-34
(O 35-44
O 4554
(O 5564
(O 65-74
O 75+

(O Prefer not to answer

What is your gender identity? Please select all that apply.
(J Man

(J Woman
(J Nonbinary or gender non-conforming
(J Gender(s) not listed here

(] Prefer not to answer
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Survey Instrument

. What are the primary languages that you speak? Please select all that apply.
VWhat is the last grade of school you completed?

() Chinese
(O Less than high school O English
(O High school diploma or GED O Korean
(O Some college, no degree O Russian
(J Spanish

(O Associate's degree (occupational or academic)
(J Vietnamese

O Bachelor's degree () Other (please describe)

O Professional degree (O Prefer not to answer

(O Master's degree or higher

What is your race or ethnicity? Please select all that apply.
O Other (please describe) (O American Indian or Alaska Native

() Asian or Asian American
(O Prefer not to answer

() Black or African American

(J Hispanic or Latino/a/x

What is your current marital status?
() Native Hawaiian or Pacific Islander

(O Single (includes separated, divorced, or widowed) O White (Non-Hispanic)
(O Married or living with partner (O Race(s) or ethnicity not listed here (please describe)
(O Prefer not to answer O Prefer not to answer
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Survey Instrument

Do you have difficulty doing any of the following activities? FPlease select all that apply.

(O Using fine motor skills to interact with smartphone screens
(0 Seeing, even when you are wearing glasses

() Hearing, even when you are using a hearing aid

(O Walking or climbing steps

[(J None of the above

(] Prefer not to answer

Are there any people under the age of 18 living in your household?

O Yes
(O No

(O Prefer not to answer
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Survey Instrument

Including yourself, how many people live in your household? Please do not include people who are financially independent from you.
O 1
O 2
O3
O 4
Os5
(O 6 or more (how many)

(O Prefer not to answer
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Survey Instrument

What was your total household income before taxes in 20237

(O Less than $30,000

(O $30,000 to just under $50,000
(O $50,000 to just under $70,000
(O $70,000 to just under $90,000
(O $90,000 to just under $110,000
O $110,000 to just under $150,000
(O $150,000 to just under $250,000
(O $250,000 or more

(O Prefer not to answer
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Survey Instrument

We appreciate your feedback. As a thank you for participating in this survey, you can enter a drawing for a chance to win 1 of 25 $100 gift cards.

Drawing Rules:

« No purchase is necessary to enter the drawing.
« This drawing is administered by PRR, 1501 4th Ave, Suite 550, Seattle, WA 98101
» This drawing is sponsored by the Tri-County Metropolitan Transportation District of Oregon (“TriMet” or “Sponsor™), 101 SW Main, Suite 700, Portland, OR 97204
» |n order to enter you must:
o Complete the TriMet 2024 Aftitude and Awareness Survey.
o Indicate your interest in entering the drawing by providing your full name and email address or phone number.
» You are eligible to enter if:
o You are 18 years of age or older,
o You complete the TriMet 2024 Attitude and Awareness Survey by May 31, 2024,
o You are not a current employee of PRR, and
o You are not a current or former employee of TriMet.
« Each person can enter the drawing only once.
« The odds of winning are based on the number of eligible drawing entries. For example, if 100 people enter the drawing, your chances would have a 1in 4 chance of winning. If 1,000 people entered,
you have a 1 in 40 chance of winning.
« Winners of the $100 gift cards will be chosen within one month of the survey closing and will be notified via email or phone within two months of the survey closing.
+ The twenty-five winners will be selected through a random drawing from among all eligible drawing entrants.
« Winners do not have to be present for the drawing.
« \Winners’ contact information will not be used in any publicity or promotional materials.
« \Winners will need to report the cash value of the prize to the Internal Revenue Service as part of their earnings.
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Survey Instrument

VWould you like to enter this drawing?
O Yes
(O No

Would you like to be included in future research projects for TriMet?

O Yes
(O No

Thank you for taking our surveyl
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